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1449, including copies of the references contained thereon, for filing in the U.S. Patent and 
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overpayment to our Deposit Account No. 08-1275 . An originally executed duplicate of this 
transmittal is enclosed for this purpose. 
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PATENT 
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162 N.Wolfe Road 
Sunnyvale, CA 94086 
(408) 530-9700 



Customer No. 28960 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 



The citations listed below, copies attached, may be material to the examination of the 
above-identified application, and are therefore submitted in compliance with the duty of 
disclosure defined in 37 C.F.R. §§ 1.56 and 1.97. The Examiner is requested to make these 
citations of official record in this application. 

• U.S. Patent No. 6,046,762; 

• "Declaration of Kevin McPartlan 2 pp.; 

• Dr. D. E. Brown, "The Interaction Center Platform™", Interactive Intelligence, 
April 6, 2001, pp. 1 of 31; 

• M. Taylor, "Integrated Versus Unified CTI - What's the Difference?", Interactive 
Intelligence, http://www.inin.com/news/presscoverage/presscoverage.asp?id=14 . 
August 2, 2001, pp. 1 of 9; 

• CosmoCom, "CosmoCall Universe™ Technology Overview", 
http://www.cosmocom.com/Productinfo/techover.htm . August 2, 2001, 
pp. 1 of 3; and 

• "Using SNMP to Manage Your Call Center More Efficiently" , 2001 Aspect 
Communication Corporation, 12 pp. 
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This Supplemental Information Disclosure Statement under 37 C.F.R. §§ 1.56 and 1.97 is 
not to be construed as a representation that a search has been made, that additional information 
material to the examination of this application does not exist, or that anyone or more of these 
citations constitutes prior art. 



CERTIFICATE OF MAILING (37 CFR § 1.8(2)) 

I hereby certify that this paper (aiong with any 
referred to as being attached or enclosed) is being 
deposited with the US. Postal Service on the date 
shown betov- .*H .^fociem postage as first class 
maiJ in ao arwelopr *cKJressed to the: 
Commissions foi Patents, P.O. 8ox 1450 
Alexandria, VA 22313-1450 



Respectfully submitted, 



HAVERSTOCK & OWENS LLP 





Thomas B. Haverstock 
Reg. No.: 32,571 



Attorneys for Applicant 
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Dr. D. E. Brown, "The Interaction Center Platform™", Interactive Intelligence, April 6, 2001, pp. 1 of 31 
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M. Taylor, "Integrated Versus Unified CTI - What's the Difference?", Interactive Intelligence, 
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CosmoCom. "CosmoCall Universe™ Technology Overview", http://www.cosmocom.com/Productinfo/techover.htm, August 2, 2001, 
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Examiner: 


Date Considered: 


EXAMINER: Initial citation considered. Draw line through citation if not in conformance and not considered. Include copy of this form 
with next communication to applicant. 



